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Session overview

• Social computing – Why should you care?

• Microsoft journey to ”social”

• Social features in SharePoint 2010

• Organizational implementation
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Why should you care?
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Members (in millions)

Total Members Active Daily Members

– Average of 130 friends per user

– More than 6 billion minutes are spent on Facebook each day

– More than 40 million users update their statuses at least once each day 

– 10 million users become fans of Pages each day 

2/3
Outside

of College

1 China 1,333,140,000

2 India 1,169,340,000

3 United States 307,465,000

Facebook 300,00,0000

4 Indonesia 229,965,000

5 Brazil 191,898,00



Why should you care?

• The SOCIAL dimension

– You trust people you know

• People that know you trust you

• JeffreyatDell…

– You can learn from your customers

• Employees too…

– Gen Y employees live ”social”





Why should you care?

• Enterprise Value

– Lower the cost of sharing and organizing

– Find new networks and knowledge

– Boost of employee engagement

• Typical ”old-timers” statements
– We will loose control over what our people do…

– I will loose my value as an employee…



Evolution of Social computing

Facilitated

Knowledge Management

Collaborative

Workgroups

Social

Enterprise



Microsoft’s road to ”social”

My Sites

(2003)

Blogs & 
Wikis

(2007)

Kits

(2008+)



SharePoint Server 2010





New marketing manager in Contoso, Phyllis Harris



Organizational implementation strategy





Chris Howard, vice president and research director for the Burton Group

NASA, Booz Allen Hamilton find treasure in social networking

By John Fontana , Network World , 07/31/2009 
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